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Abstract 
This paper aims to investigate and understand the causes of instructional “hiccups” of 

English language teachers at private schools in Pakistan. Questionnaire is the main tool for 
data collection among English language teachers who were teaching at secondary level. Due 
to specific selection criteria, purposive sampling was employed among participants of the 
study. The findings reveal that English language teachers in private schools at elementary 
level were facing teaching difficulties while teaching English textbooks courses. 
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1 Introduction 
English language teaching industry had grown in recent decades around the 

globe particularly in Pakistan. On the contrary teaching facilities in classroom for 
English language teachers in particular public sector are in unsatisfactory 
condition. Most schools in public sector prefer using Urdu (national language) or 
other local languages as medium of instruction with minimum facilities for 
teaching English. English Language Teachers (ELTs) often use grammar 
translation method and their competence is seen lower as compare to the private 
sector English language teachers. Historically speaking, in this country the 
presence of ELT has remained before and after the independence. Afterwards, 
English in Pakistan had been treated as a subject, and students are drilled to cram 
or memorise grammatical rules and main focus had remained on translation of 
texts into English from their local language(s). 
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Originally the term “hiccups” is borrowed expression from Jeremy Harmer, an 
American ELT expert, author and academician. He used the term “hiccups” in an 
interview regarding “technological hiccups” faced by teachers while teaching 
English language with reference to CALL. The term “hiccups” has been adopted in 
this study which refers to difficulties faced by English language teachers while 
teaching English. Therefore, in this study “hiccups” means ‘teaching difficulties’ 
encountered by ELT fraternity. 

Indeed, grammar rules had been given more vitality in Pakistan instead 
preparing students to use functional English in their routine conversations. It is 
researchers’ personal observation from classrooms that students despite studying 
English in schools and colleges for at least ten to twelve years—students could not 
communicate in English. As Pakistan is a multilingual society, due this teachers and 
students prefer to communicate in their local language or in (L1) besides Urdu 
which is the national language. Generally speaking, English is encountered by 
students as a third language (L3) in some areas. Consequently, due this teaching 
and learning environment in Pakistan, English language had not produced the 
desired objective which communicative competence. According to Hasan (2010) 
scarcity of standardised teacher training educational institutions in Pakistan, no 
or inconsistency in teacher training chances with mediocre quality is root cause of 
not adopting best practices. If the teacher training institutions are available, they 
are unfit as far as staff, assets and curriculum are concerned.  

It can be assumed that the people involved in the affairs of teaching are 
themselves not very clear about how to handle the problem. Lack of requisite 
qualification and guidance made the things worst. Unfortunately, in Pakistan not 
much attention is paid to ‘quality teaching’. It is taken for granted that a teacher is 
qualified, educated and trained right from the very beginning. Self-improvement 
seems out of place in our social setup. Therefore, this study is an attempt to answer 
the question that what are the difficulties of private sector school ELT fraternity at 
secondary level in Pakistan? 

 

1.1 Research objectives  
The study main objective is (I) to investigate and understand the instructional 

“hiccups” encountered by English language teachers of private schools teaching at 
secondary level in English medium schools, and the secondary objective is (II) to 
provide remedies how to overcome those “hiccups” encountered by ELT fraternity 
at schools in Pakistan. 

 

1.2 Research gap 
English enjoys a royal status in Pakistan, it is official language of Pakistan, it 

also is taught as ESL/EFL, hence, the significance of ELT in Pakistan is undeniable. 
Nevertheless, it is assumed that current situation of ELT in Pakistan is not 
satisfactory in private sector schools at secondary school level. The role of teachers 
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is of paramount importance in English language teaching. It is anticipated that 
English teachers are coping with difficulties, which results in poor standards of 
English language proficiency of students. So there is a dire need to investigate and 
understand causes of these instructional “hiccups” and suggest remedies. 

Endorsement of the above assumption has been stated in some researchers as 
Shah, (2010) opined that situation for ELT in Pakistan is desired, in particular at 
schools and colleges. Further he claimed that textbooks are boring, untrained 
teachers, overcrowded classrooms, student friendly environment are missing, 
teacher-centered classes are main cause of faulty education system (Suhag, 2018; 
Soomro et al., 2019a; Soomro el al., 2019b). Moreover, Soomro et al. (2016) found 
that teacher had difficulties in adopting and applying new techniques while 
teaching and classes do not bring better learning environment. 

 

2 Review of Literature 
2.1 English and language policy in Pakistan 
In present time English language is not imposition instead a requirement to 

keep pace with the international standards. Digitalisation of teaching and learning 
has made English a lingua franca. One cannot live in isolation and without English 
it is not possible to know what is happening around the world. In the age of 
digitalisation a Pakistani prominent scholar Rahman (1990) pointed out that our 
(Pakistani) educational institutions performance in relation with English teaching 
has been poor. Further, he noticed that since independence of Pakistan, its colonial 
past, the present vitality of English, and successive constitutions of 1956, 1962, 
and 1973 structured on the need to replace Urdu over English in all domains, 
nonetheless, from practical point of view presently English remains dominant and 
second language in Pakistan. 

Language policy of Pakistan has remained unclear since colonial independence. 
There has been little research related to ELT in Pakistan, it would be not wrong to 
say the only prominent linguist of Pakistan Tariq Rahman, who has been 
discussing language policy of Pakistan. His famous contributions are an important 
land mark in this regard. These include Pakistani English (1990) that advocates a 
pedagogical model for teaching English, and Language and Politics in Pakistan 
(1995), Language, Education and Culture (1999), and language, Ideology and 
Power (2002). These research contributions had opened remarkable discussions 
in research scholars, to dig the traces the history of languages and language 
planning and politics in Pakistan (Mansoor, 2005). In the past, Haque (1983) 
stated that English is the language of technology, business, and government and 
law in Pakistan. An established fact, that Pakistani Constitution promulgated since 
1973 is still in English. Hence, Rahman (1990) explained the prominence as 
medium instructions in elitist institutes—highly expensive, private schools—
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mediocre system of schools, some of them indirectly controlled and partially 
funded by the state.  

 

2.2 Contemporary trends in ELT 
On the other hand, Multilingualism in Pakistan has been one main contributor 

towards complexity among teachers and students, resulting in English taught as a 
subject not as a language for functional purposes. Due this, students’ abilities to 
cope with English as windows to the world opportunities remain partly opened. 
Great section of society and religious schools (madrassahs) where common 
Pakistani studies use vernacular-medium of instruction, hence, this lack of the 
exposure of English might respond the growing cultural hegemony in the country.  

Students are more and more depended upon their language teachers to help 
them learn the language and climb a ladder to wider world. In order to develop the 
students’ skill of learning a language, there are many obstacles for teachers to 
counter with; the size of the class, the arrangement of the classroom, and the 
number of hours available to teach a language and perhaps even the syllabus itself, 
which may discourage teachers from giving adequate attention to the needs of 
each learner. This is why it is important to have a clear understanding and a firm 
grasp of the wide range of techniques and procedures through which the language 
can be learnt/ taught. Warwick and Reimers (1995) cited in Siddiqui (2004) state, 
‘they incorporate unmotivated workforce, dormant heads of institutions; an 
educational program separated from the genuine outcomes which result in forced 
teaching; overwhelming dependence on lecturing, cram or memorisation; cheating 
in examination; and absence proper supervision. 

The teacher is a means to an end: an instrument to see that learning takes place. 
Soomro et al. (2019a) opined that communication practioners and language 
educators cope with communication apprehension as issue to students for 
conducive language teaching and learning environment. In a similar study, English 
language teachers lack proper training and opportunities to them were little or 
less in numbers especially oral communication and presentations (Soomro et al. 
2019b). Wahab (2008) and Nawab (2012) highlighted several drawbacks in ELT 
textbooks, which seems to force a linguistics change in the absence of unworkable 
and futile exercises. Instead teachers and textbooks shall increase interesting text 
which may help students to enhance the level of motivation in the classrooms. Poor 
text material often results in failure to increase interest of students due to 
outstanding focus on grammar drills and vocabulary learning through 
memorisation. Revisiting such exercises, however, can create students’ interactive 
activities and encourage them to do things in classroom instead sitting passively 
in the class. It is crucial for the teachers to take notice of students’ boredom, and 
help students to realise that studying another language is not only enhancing 
linguistic abilities, rather it is also getting familiar with foreign language and 
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culture. This way, students can develop their understanding and point of view of 
other cultures (Hassan, 2006). Hence, students of Pakistan are enthusiastically 
keen to learn English language, they spend great amount of life time and energy to 
be able to learn and use English fluently, it is because knowledge of English 
language is mark of high prestige for them in the classrooms and outside world 
(Farooqi, 2016; Rahman, 1997; Tariq, 2013). Failure in English affects students in 
two ways: It destroys their opportunity for white collared jobs in the country and 
also deals a below to their morale (Malik, 1996). 

 

3 Methodology  
3.1 Research design 
The quantitative approach was used to provide quick assessment of teaching 

“hiccups” faced by English language teachers at secondary level. The quantitative 
approach with on the other hand was also considered as necessary for the study 
so as to gain in-depth data regarding the issues being explored. 

 

3.2 The Population and sample 
The participants in this study were English teachers, teaching in English 

medium private schools at secondary level. The purposive technique of sampling 
was employed, as the criterion for using has been specific. Total number of 
participants n=15, all were secondary school teachers at private English medium 
schools.  

 

3.3 Questionnaire framework  
The questionnaire has been used to know to “hiccups” faced by the English 

language teachers. It covered the areas: teachers’ training and capability, 
methodology, and the environment of the institution. The questionnaire comprises 
of four parts: Part –A. Background Information, Part-B. Teacher Training, Part-C. 
Teaching Methodology and Part-D. Environment of the Institution. 

 

3.4 Validity and reliability of the instrumentations 
The feasibility and effectiveness of a research instrument determined on 

validity and reliability. The questionnaire checklist in this study was assessed by 
two experts in relevant domain and further validated by the pilot study. 

 

3.5 Data analysis 
The technique for data analysis was descriptive test analysis. This descriptive 

test was used to analyse the data in which purpose was to understand the reasons 
of teaching “hiccups” while teaching English to students at secondary level. 

 
4. Finding and discussion 
This main objective of the study was to investigate and understand the 

instructional “hiccups” faced by English teachers, while teaching in English 
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medium private schools at secondary level. Based on the questionnaire following 
are the findings and discussion of this study. 
 

 
Tab. 1: Background Information of Teacher-Participants 

 
From the Table (1) above, the findings show that fifteen (15) teacher-

participants from private sector schools participated in the study. As shown in 
Table 1 that all participants were females. The above Table 1 provides the data 
about the academic qualification of the teachers, most of them 11 (60%) were B.A 
and some (30%) were M.A degree bearers. The data shows that teachers held 
professional training of MEd and BEd., upto 40% and 60% had no professional 
qualification. In the above Table 1, data pertains to teachers’ experience also in 
which 80% of them were new to the profession and had less than 5 years’ 
experience of teaching. There were only 20% teachers who had 11 to 15 years’ 
experience. From statistical point the results are interesting regarding background 
information of English teachers at private schools. With the findings is can be said 
that teachers academic and professional qualifications, lesser experienced need a 
serious attention from administration of the schools. 
 

 
Tab. 2: Teachers’ Training 
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From the Table 2 above, each statement was presented with teacher-
participants responses they had given in order to show their agreements and 
disagreements with each variable in questionnaire. On the basis of response 
related to teachers’ training, finding of this section reveals that in-service teacher 
training is attained by them as 65% of participants agreed on and 35% of 
responses were in disagreement. The data indicates70% of teachers consider 
professional general training courses a solid base for English language teaching 
whereas, 30% teachers responded negatively. The obtained data proves that none 
had disagreed with researchers’ question that is of willingness towards the 
professional development of them. All fifteen participants favoured that there 
should be some special training course(s) for English language teachers. In other 
words, there is comprehensive understanding of vitality of special teacher training 
courses that need to be organised for ELTs, in order to make their teaching skills 
more effective and competent. Thus, teacher training for ELTs to be made 
mandatory so that students could take most of benefits from teachers’ skills and 
capabilities. As Soomro et al., (2016) found that teachers expressed dire desire 
regarding willingness to adopt innovative teaching methods for effective teaching 
of English language. In nutshell, findings of Table 2 uncover some of teaching 
“hiccups” faced by teachers of English medium at private schools at secondary 
level.  
 

 
Tab. 3: Teaching Methodology 

 
Table 3 above, the responses revealed that 65% teachers use Grammar 

Translation Method (GTM) and 45% use Direct Method (DM). The Table 3 reflects 
that there were only 33% teachers who always use English language as a medium 
to give instructions and deliver lectures to their students and 67% use 
occasionally. Table 3 reflects that there were only 33% teachers who frequently 
use audio-visual (AV) aids other than blackboard, 60% use sometimes and 7% do 
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not use at all. As the Table 3 results show data 60% teachers prepare activities by 
themselves other than given in the course book, and 7% teachers do not prepare 
activities at all. Whereas, 33% teachers sometimes prepare activities by 
themselves other than given in the course book. Result show that 65% teachers 
teach grammar by deductive method and 35% use inductive method. 

Evidently speaking, the results suggest GTM is more widely used by teachers in 
English medium schools despite claiming English as medium of instructions. 
Teachers preferred GTM over DM during classes, which indeed, will focus on 
reading and writing skills as compare to DM which focuses to improve listening 
and speaking skills. The data results show that use of AV aids is prioritised by 
teachers to make their teaching more useful. When participants were asked 
regarding the preparation and use of activities by them other than given in the 
textbook, majority responded in positive. This reveals that teachers are doing their 
best to cope with students needs through utilising teaching activities prepared by 
them, in contrast to just relying on textbook activities. Deductive method for 
teaching grammar of English language is used popular among ELT fraternity of 
Pakistan. 
 

 
Table 4: Environment of the Institution 
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From the Table 4 above, it is clearly established fact that most of the teachers 
(80%) considered their classes beyond their size of control, but only two 
respondents disagreed on the statement. Interestingly, large number of 
respondents agreed to show their satisfaction with administrative attitude, which 
is indeed great sign for teachers to work in an administratively relaxed 
environment, only three participants (30%) shown dissatisfaction with 
administration. Except one respondent, all (90%) teachers-respondents 
considered their classrooms student-friendly and teaching and learning processes 
works in conducive environment. When teachers were asked through 
questionnaire statement do you get enough time to check students home work in 
a satisfactory time? Widely held (70%) respondents agreed that they get enough 
time to evaluate students’ homework, whereas, (30%) found hard. The Table 4 
reveals that 14 respondents (90%) out of 15, agreed that schools lacked the facility 
of Over Head Projector (OHP) or any other multimedia aids. Similarly, 
unavailability of teaching aids will limit the access to and use of teaching aids. 
Lastly, teachers-participants were asked regarding leisure time at school, for 
developing the community sense. Most (90%) of the teachers do not find free time 
during school hours to discuss or share or do peer evaluations of their teaching 
practices at schools. 

Evidently, large classes are one the instructional hiccup for teachers of private 
schools the study revealed. Cooperative colleagues and satisfaction with 
administration is positive signature for teachers at private schools. This kind of 
environment is better for peer learning and healthy relationships, which 
ultimately results in more energetic and friendly workplace environment. Along 
with peer cooperation, most teachers were of the view that their classes are 
conducive for students as well and find appropriate time to check students’ 
homework to improve their performance on regular basis. In response to the 
availability and access of multimedia tools at private schools, overwhelmingly, 
respondents agreed that schools lack multimedia aids (Suhag 2018; Sutrimah et 
al., 2019; Soomro et al., 2016, Soomro et al., 2019a; Amir et al. 2020). In result, 
these teachers lacked familiarity with technological tools in teaching of English 
language to their students. As found by Soomro el al., (2016) Pakistani teachers at 
schools lack professional training which has remained an emerged challenge for 
educations system in Pakistan. Advancements in the teaching field has emerged so 
rapidly due to computer and internet that teachers in Pakistan are lacking basic 
facilities of teaching in the modern age. Hence, ending the great discussion that 
teachers in Pakistan are facing some instructional “hiccups” in means of teaching 
aids and proper development of community sense among peers.  

 

 
 



Journal of Language and Cultural Education, 2020, 8(3) 
ISSN 1339-4584 

 

84 

5 Implications of the study  
This study deals with significant issues of ELT like importance and need, 

contemporary scenario, problems cope with teaching of English in private English 
medium schools at secondary level. This study aimed to investigate and 
understand the instructional “hiccups” encountered by the ELT fraternity. The 
study also aims to provide some solutions to these investigated “hiccups” by 
English teachers of Pakistan. Consequently, this study may likely be another step 
towards teacher development and improvement of standards of English language 
teaching. 

 

6 Limitations of the study 
This study is delimited investigate and understand the instructional “hiccups” 

faced by English teachers of private English medium schools at secondary level. 
This study researched the areas such as teacher training and academic 
qualification, teaching methodology, and the environment of the institutions. 
However, this study is a step, which may likely be helpful in future direction of 
studies with respect to instructional area of research studies. 

 

7 Conclusion 
To sum up, this study data concludes that the majority of teachers in private 

schools were female teachers with minimum educational qualification BA, both 
trained and untrained teachers had been employed in private schools. Interesting 
finding was that not a single teacher was holding professional qualification of 
certificate, diploma or a degree in English Language Teaching (ELT), most teacher 
had experience of in-service teachers training programme. All teachers-
participants agreed for the need of special training in ELT. It is found that English 
is taught as a subject not as a skill or a language. GTM remained the most common 
practice by all of the teachers in English medium schools. Additionally, teachers 
lacked teaching aids like OHP, multimedia, interactive boards—teachers heavily 
relied on blackboard and few teachers had whiteboard facility available to them. 
This study conclusion reveals that ELTs in English medium private schools lack 
basic facilities for conducive teaching environment keeping in view the digital age 
around the globe. Based on the conclusion the researchers would like to make 
some following recommendations that will likely be useful for making a conducive 
teaching environment of private schools in Pakistan. 

 

8 Recommendations 
The “hiccups” which have been pointed out and discusses above can be 

remedied. This study presents the subsequent recommendations to the teachers 
of English if they can adopt for the betterment of English language teaching at 
private schools. On the basis findings succeeding recommendations are made: 
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• Modern teaching aids should be made available in all ELT classes. In this 
modern age only blackboard cannot prove that effective as are OHP, 
multimedia etc. 

• There should be no dependence on lecture method only. Modern techniques of 
communicative method can be applied in ELT class for better results. 

• Direct method should be used to get better result in ELT classes. 
• Teachers need to adopt modern techniques and methods. 
• Grammar should be taught in some context to make the lesson interesting for 

learners. 
• Regular workshops should be arranged for English language teachers. 
• There should be proper arrangement for compulsory refresher courses during 

summer holidays every year. 
• ELT courses should be made common, as there are very limited institutions 

which offer ELT courses, so that only ELT trained teachers may be appointed 
to teach English. 
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